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SAID’s 2012 meeting in Raleigh a Smashing Success
By Bob Leonetti
SAID gathered in November of 2012 for its latest Annual Seminar. The setting
could not have been better. Betsy White the planner and hostess for our stay in
Raleigh worked hand in hand with President Bill Milner to maximize the
educational as well as the social experience. Everything from our
arrival in the “City of Oaks” until our good‐byes on Saturday went
smoothly and efficiently.
There were some interesting firsts at this year’s meeting. Attendees could for the first time
register online with a credit card. This was courtesy of the North Carolina Dental Society which
handled the registration. SAID will continue with online registration in 2013. The meeting also
included a live patient demo featuring a new Glass Ionomer cement from GC America. It took
courage for Dr. Jarwa from Virginia to perform live dentistry in front of the entire group.
Another first courtesy of Jen Hew was the ability to critique each presentation shortly after it
occurred via Survey Monkey. This change led to an increased response to our course
evaluations. These were considered when deciding on this year’s program. 2012 also marked
the launching of a new more interactive SAID website. It allowed members to better
communicate with SAID’s officers as well as with each other. A Thursday through Saturday
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format replaced the familiar Wednesday through Friday. This was thought to give more
members a chance to participate with less time out of the office.
The 2012 conference provided an excellent educational experience for dentists and auxiliaries
alike. The first presentation was a talk on Risk Management given by David Sousa, an
attorney who serves on the North Carolina Medical Society Task force on liability
reform. His talk emphasized the fact that special needs patients
should be treated with the same standard of care as patients with no
impediments to that care. He talked about record keeping,
communication, and consent. Next Jill Hutchinson gave a presentation on
rejuvenating enamel. Jill comes from a dental hygiene background and gave
some tips on things that are available right now to practice minimally
invasive preventive dentistry. This was followed by a hands‐on live
patient demo using the newest GC glass Ionomer restorative material
from GC America. The advantages of using a glass Ionomer restorative
with patients with disabilities were discussed and demonstrated.

After an afternoon of lectures, the President’s reception gave
participants a chance to unwind and socialize. Dr. Bill Milner hosted a
Southern style buffet complete with North Carolina barbeque, fried
chicken, Dixie coleslaw, and hush puppies. No one left hungry (or
without a door prize; brought by members from their home state).
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The Friday session began with a presentation on autism given by Leica Alzado, Training Manager
for the Autism Society of North Carolina. She not only talked about the
characteristics of Autism Spectrum Disorders; she presented strategies
that could be implemented in the dental
operatory. Next, Dr. Heidi White spoke about
dementia and its effect on behavior;
particularly important for those treating
these patients in a dental setting.
At the break, we were not only treated to a delicious lunch; Dr. Tom McIver entertained
participants with a history of SAID which took some of us for a trip down memory
Lane while giving others an introduction to the group. After lunch, Dr. Jodi Hawes
gave an excellent talk on Traumatic Brain Injury where she reviewed the
definitions, epidemiology, pathophysiology and sequelae of TBI as well as
practical suggestions for clinical practice. Her
talk was followed by a panel discussion whereby
participants submitted questions which were
handled by an expert clinician panel. Friday
evening saw members gather for dinner and
conversation.
Saturday morning saw members treated to a presentation on an
innovative denture technique using digital technology to fabricate
dentures. Dr. Huron Hill delivered a fascinating lecturing detailing the
process. This was followed by a regular feature of SAID sessions, the
Literature review; this year handled flawlessly by Drs. Henry and
Veazey. The program was concluded by the annual Pearls session where members brought both
problems and solutions from home for consideration by the group. The session was then
adjourned with everyone looking forward to 2013 in Philadelphia.
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The following is a reprint of an editorial originally appearing in the May issue of “Outlook &
Bulletin” a publication of the Southern Dental Society of New Jersey, a component society of the
American Dental Association.

The Specialness of “Special Needs”
By Bob Leonetti
We’ve all heard the expression “special needs”. It’s a tactful way to
describe patients who are different. Special needs patients include
those
with developmental disabilities consisting mainly of genetic,
nutritional, peri‐natal, drug & trauma induced disabilities. It also
encompasses those with mental illness, physical & age‐related limitations, and more. While
politically correct, it is a misnomer when viewed in a context of dental care. While on the board of
the Academy of Dentistry for Patients with Disabilities (ADPD), a few of us were tasked with
developing a “standard of care for patients with disabilities”. It wasn’t long (1 meeting) before we
decided that the task was as impossible as it was unnecessary. There is after all only one “standard
of care”. A medical standard of care specifies appropriate treatment based on scientific evidence
and collaboration between professionals involved in the treatment of a given condition; in our
case, dental disease. While there are many different appropriate ways to treat a given condition,
there is only one standard‐ excellence. Patients with disabilities deserve no less because they are
disabled. They don’t really have “special” needs; they have dental needs. What they also have is
more obstacles to care than the average patient. Let’s talk about some of those. Access to care is
the largest obstacle. Most of these patients can’t find dentists willing to treat them. There are
many reasons for this. Many of these patients have multiple diagnoses and a host of complicating
medical conditions that affect their care. Dentists are hesitant to take on cases they deem beyond
their expertise. Education and communication are the keys to overcoming this obstacle. Learn
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Don’t forget to register
today for the Annual
SAID conference. Go to
www.saiddent.org and
click on “Annual
Seminar Registration”.
Then click where it says
“click here to register.”
This takes you to a
“PayPal page” where
you can both pay your
dues for the year and
register for the annual
seminar. Don’t forget to
scroll all the way to the
bottom to reserve your
spot on the Trolley tour
of Philly.

SPACE IS LIM ITED!

Enough SAID

more about your patient through reading and continuing
education. Get a thorough medical history. Ask the patient if
possible; if not their caregiver. Use this information along
with what you gather through examination to establish your
diagnosis being careful to consult the patient’s medical
caregivers before deciding on a course of treatment. Fear of
litigation is another obstacle that keeps dentists from treating
this population.
Again, education and communication are the way around or
over this hurdle. The more you know about your patient, the
higher your confidence level. The better you communicate
with them, the less likely they are to sue. Also this is an
extremely non‐litigious group. Patients and their caregivers
are usually extremely grateful to be seen.
Most of these are on Medicaid and we all know what that
means in NJ. Only 15 % of NJ Dentists accept Medicaid and
who can blame them. Few patients can afford treatment
without insurance. This is indeed a problem but many
dedicated doctors find a way to treat these patients even
though not profitable. You don’t have to treat them all but if
every dentist treated a few, the access hurdle could be
overcome. Other obstacles include communication,
transportation, and office layout to name a few. These
patients may not be able to communicate the nature and
extent of their dental problems to you. This takes patience
and time; time for which you are not reimbursed. Many times
you and members of your staff will be on the phone for hours
tracking down guardians, caregivers, family members to find
out exactly what is wrong, how long it’s been going on and
obtaining consent to treat. Transportation issues may limit a
patient's choice of appointment times and can force them to
cancel or break appointments through no fault of their own.
Certain patients may not be able to negotiate a particular
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dentist’s office whether it be entering or navigating corridors into the treatment rooms due to
limited handicapped access.
None of these problems obviate a patient’s need for high quality comprehensive dental care. It
just makes that care more difficult to provide and obtain. Patients with disabilities have the same
human needs as those without disabilities. Just because a patient can’t articulate his or her pain
doesn’t mean they don’t have pain. Let me tell you it is worth the trouble to work through the
obstacles to get these people to the care they need. These patients are certainly “special” but the
specialness doesn’t apply to their needs; it applies to them as people. It also applies to the
practitioners who take the time & trouble to treat these “special” people.
I you would like some unique continuing education specific to treating patients with disabilities, I
have a suggestion. “Special Care Advocates in Dentistry” (SAID) is a group that has been around
since 1966 providing education and assistance to dental professionals treating
patients with disabilities. They have produced a set of 15 educational modules
available for free download on their website www.saiddent.org. In addition the
group meets each fall for an annual seminar. The seminar provides 14 hours of
C.E. over a 2½ day period. This year’s SAID seminar is in Philadelphia from
October 31st through Nov 2nd. The seminar will provide not only excellent continuing education but
also valuable contacts that will stay with you long into the future. Some courses change the way
you practice for a few days or a few weeks. SAID may change your life for good; it did mine!

Yo SAID; Welcome to Philly!
By Bob Leonetti
“Yo” is a word heard every day, hundreds of time a day in Philadelphia, home to this year’s SAID
conference. It can be used to get someone’s attention. It can also mean hello, goodbye, enough! &
seriously dude?, and more. It all depends on context and tone of voice. I use it here both to get
your attention and to say hello in the most welcoming of tones. The City of Brotherly Love awaits
attendees to this year’s SAID conference. We have a great meeting planned. Dr. Levi has put
together a strong panel of speakers who are “tuned in” to the dental needs of patients with
disabilities. The president’s reception promises to be lots of fun with local Philly fare and some
surprise guests all to put attendees in a Philly state of mind. The Thursday through Saturday
format proved to be successful last year and will be the set‐up for this meeting as well. Dr. Levi
was able to negotiate the same great SAID rate for your entire stay in Philly. The Wyndham is in
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the heart of the Historic District in the Old City section of Philadelphia. You are steps away from
the final resting place of Benjamin Franklin and the US Mint. A short walk takes you to
Independence Hall, the Liberty Bell, the National Constitution Center, Washington’s White House,
Benjamin Franklin’s home and post office, the Betsy Ross House and too many other attractions to
list here.
=Wyndham Hotel
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Plan enough time to really experience the “Cradle of Liberty”. You can come in a few days before
or leave a few days after the conference; but don’t miss this opportunity to visit a truly unique
city. The trolley tour on Friday evening will provide an
overview of the city’s attractions, and neighborhoods. It
will include the Philadelphia Art Museum (the steps of
which were made famous by the Rocky movie), Boathouse
Row home to some of the most famous rowing clubs in
America, a taste of Philly’s famous stories‐high wall murals,
the museum district, Chinatown, Little Italy, South Street
and of course, the historic district. Space is limited on the trolley tour so reserve today on the
website. When you have some free time, shop world famous Jeweler’s Row. Visit the building
where the Declaration of independence was signed and the Constitution was adopted. See the
liberty Bell. Visit Eastern State Penitentiary, the first penitentiary in the United States. See Christ
Church, where our founding fathers worshiped while in Philadelphia. Walk the same cobblestone
streets traveled by Washington, Adams, Jefferson, Paine, Madison, and of
course, Philly’s own Benjamin Franklin. You can walk the length of
Elfreth’s Alley, the longest continuously occupied street in the United
States. All that walking might give you an appetite though. Philadelphia is
a truly great restaurant city. There are lots of eateries within blocks of the
Wyndham and many more a short cab ride away. If night life is your
passion, there is a lot to do in Philly, including casinos, clubs and an active
bar scene (and we’re only a 55 minute drive to Atlantic City). Don’t stay
out too late though. Dr. Levi had some great educational programs in store. Presentations on
Pharmacology, Prevention, Inter‐disciplinary Care, and Geriatric Dentistry, will join such SAID
staples as the Literature Review and Pearls.

Yo, see y’all in Philly!

Resources for your trip to Philadelphia: http://www.visitphilly.com/
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Don’t forget your

A message from our President

pearls..

Not those pearls…….
…short (4-6 minutes)
bits of information,
products or techniques
that you think may be
a help to others. You
can present your pearl
on Saturday morning.
You never know what
just might be an
inspiration to someone
else.
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By Mannie Levi

I would like to take this opportunity to wish you all a good
summer and remind you that our annual meeting is just around
the corner. Last year’s meeting was a resounding success and we
owe a great deal of thanks to Dr. Bill Milner and Betsy White. They
have given this year’s organizers a tough act to follow. I would also
like to thank Dr. Bob Leonetti for his superb work on our website,
and editing of
“ENOUGH SAID”.
We have put together what I feel is an interesting and diverse
program. We will have speakers on Prevention, Pharmacology,
Geriatrics, Mental Illness, Forensics, and of course our Literature
Review and our member’s Pearls.
I hope to see you all (y’all) in Philadelphia on October 31‐
November 2.
Mannie
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